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EASY INSTALLATION
IN THREE STEPS
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2

1. Connect the ServiceGate to a network with Internet access via the WAN port.
2.  Connect a PC with a network cable to a LAN port of the ServiceGate.
3. Plug in the power cord and give the ServiceGate 60 seconds to 2 minutes to  
 boot.
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Easy installation 

1. You can configure the ServiceGate from the web browser on the PC
 to which the ServiceGate is connected. For the first configuration we 
 recommend you use a wired connection between the PC and the Servicegate.

 Note:  The computer used to configure the RE-Router should be set to obtain  
 an IP address automatically using a DHCP server. 

2. Open your web browser and then type http://10.195.0.1 in its address field,   
 and press Enter. 
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3. The ServiceGate opens a window where you are asked to enter a user ID and  
 password. Enter “Admin” as the user name and enter 
 “REAdmin” as the password. The ServiceGate main screen opens.
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Easy installation 

1.  You can access the Web Portal at https://portal.remoteengineer.eu.
 Enter your customer number, username and password. You have already 
 received your data by email.

2.  Locations can be created, edited and deleted under “Management” and then  
 “Locations”. Choose “Add location” to add a location. Type the name of the   
 location and description. Enter the country where the ServiceGate will   
 be placed.  Indicate whether the location is active or not. Enter the Remote   
 subnet. This is the same as the network on which the ServiceGate is set up.  
 For example, if the ServiceGate IP address is 10.195.0.1, the Remote subnet is  
 10.195.0.0. The Remote subnet mask is then 255.255.255.0. 
 Click save to add the location.

3.  In the “Location groups” tab, the ServiceGate can be assigned to a group. 
 Under the “Users” tab, a user can be assigned to a location. The person can  
 then use the Client software.

Congratulations! The ServiceGate is ready for use. 
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You can find extensive manuals en videos on our website:

NL   https://www.remoteengineer.eu/downloads-en-video/
ENG   https://www.remoteengineer.eu/en/downloads/
DE  hhttps://www.remoteengineer.eu/de/downloads-und-videos/

Easy installation
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Warranty

Remote Engineer Warranty Statement
Remote Engineer products come with a 1-year limited warranty from the date of
purchase.

Remote Engineer warrants in good operating condition for the warranty period. This
warranty does not include non-Remote Engineer installed components. If the
Remote Enigneer product malfunctions during the warranty period, Remote engineer
will, at its discretion, repair or replace the product at no charge, provided the
product has not been subjected to misuse, abuse or non-Remote Engineer
authorized alterations, modifications or repairs. When returning a product, include
your original proof of purchase. Return requests cannot be processed without proof
of purchase. Shipment of returned product to Remote Engineer is the responsibility
of the purchaser. All expressed and implied warranties for the Remote Engineer
product line including, but not limited to, the warranties of merchantability and
fitness for a particular purpose, are limited in duration to the above period.

Under no circumstances shall Remote Engineer be liable in any way to the user for
damages, including any lost profits, lost savings or other incidental or consequential
damages arising out of the use of, or inability to use, the Remote Engineer products.

Remote Engineer reserves the right to revise or update its products, software, or
documentation without obligation to notify any individual or entity.
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Important Notice
Please have your proof of purchase receipt to get warranty support. All defective
products shall be returned with a copy of proof of purchase.
In no event shall Remote Engineer’s liability exceed the price paid for the product
from direct, indirect, special, incidental, or consequential damages resulting from the
use of the product, its accompanying software, or its documentation Remote
Engineer does not offer refunds for any product.

Contact information
Remote Engineer B.V. 
It Vegelinskampke 11,
8491 PD Akkrum (NL)
www.remoteengineer.eu, 
Tel: +31 566 796 515, 
sales@remoteengineer.eu

Copyright © 2020 Remote Engineer B.V. All rights reserved.
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